
Thank you for joining!

The presentation will begin shortly. 
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How to Submit Questions During the Webinar
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1) Locate the ‘Q&A’ icon on the menu bar.

2) During the webinar, please submit questions 

via the 'Q&A' box. 

3) Your questions will be responded to live by 

one of the presenters.

Zoom Housekeeping



Exploring NCQA's Quality Compass

Priya Desai & Madison Yaniz

July 11, 2024
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Meet the Team
Quality Compass
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Agenda

Product Enhancements

Updated Platform Demo

Q&A

What is Quality Compass?

Expanded Sharing Permissions



What is Quality Compass?

• Quality Compass is NCQA's online database where users can access plan performance results 

on HEDIS® and CAHPS® measures.

• Plan-level performance rates and benchmarks (averages and percentiles) at national, 

regional (census and HHS) and state level

• Build custom reports, access measure definitions, trending impacts and FAQs.

• Available for commercial, Medicaid, Medicare, and Exchange plans.
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Commercial

July 26th August 
9th

Medicaid 

September 27th

Medicare

October 25th

Exchange 

November 26th



7

Product Enhancements
New Features & Functionality 

Standardized

Exporting 

Capabilities

Unlimited

Internal 

Distribution

30 Users Per 
License

Access To 
Additional 

HEDIS Results

Refreshed 
Platform Design

*Exchange is now 

available via the 

web platform!



Product Enhancements

Visit the QC Webpage

• View purchasing information, 

case study and highlight video

• Use the decision tree to assist 

with selecting products and 

license arrangement.

• Multi-product line discount (Buy 

More to Save More)

Updated URL for Web Platform

• qualitycompass.ncqa.org

• Access prior year data via 

legacy site (qualitycompass.org)

Learn more and purchase today

8



Expanded Sharing Permissions

• NCQA offers custom license agreements to those interested in using the Quality Compass 

data outside the standard agreement.

• Standard license agreement limits external data distribution to 15 measure indicators, 2 

benchmarks and 20 health plan rates.

Custom License Packages Available For:

• Provider network distribution - share performance data with providers/clinics.

• Public display of rates - publish results on a website, journal article or dashboard.

• Third-party distribution - share subset of data with external organizations or clients to collaborate 

on quality initiatives.

Pricing & Ordering Information

• Custom data licenses vary in pricing according to use case and external distribution needs.

• Contact us today to discuss your custom sharing needs and obtain a quote for a license 

agreement that covers the custom permissions.

Interested in a custom license?
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Next Steps…

Learn more

Visit our web page to 

learn more about 

Quality Compass

Talk to Us

Submit a Question 

though your 

My.NCQA.org account

Place an Order

Purchase a Quality 

Compass License 

Today!

Webinar attendees save 15% 

off Quality Compass with 
Promo Code 

QCWEBINAR15

https://www.ncqa.org/programs/data-and-information-technology/data-purchase-and-licensing/quality-compass/
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