
1 

 

Notices and Disclaimers for Licensee’s Products – NCQA Measure Certification Program 

TRADEMARKS 

 

The registered trademark symbol should be applied to the first reference of each term below. At 

the bottom of the page where the registered trademark first appears there should be a footnote, or 

if in electronic format, where legal notices are displayed, which includes the acknowledgement 

statement below, as applicable:   

 

HEDIS 

The Healthcare Effectiveness Data and Information Set (HEDIS) is a registered trademark of the 

National Committee for Quality Assurance (NCQA).  

 

CAHPS® 

CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).  

 

NOTICE AND DISCLAIMERS 

 

The below notices and disclaimers must be displayed once 1) in each printed Product manual and 

2) on a “Copyright Notices & Disclaimers” or similar page/tab in each version (e.g., year, platform) 

of the Product(s). 

 

NCQA Copyright Notice and Disclaimer 

 

The HEDIS measure specifications were developed by and are owned by NCQA. The HEDIS 

measure specifications are not clinical guidelines and do not establish a standard of medical care. 

NCQA makes no representations, warranties, or endorsement about the quality of any organization 

or physician that uses or reports performance measures and NCQA has no liability to anyone who 

relies on such measure specifications. NCQA holds a copyright in these materials and can rescind 

or alter these materials at any time. These materials may not be modified by anyone other than 

NCQA. Use of the Rules for Allowable Adjustments of HEDIS to make permitted adjustments of 

the materials does not constitute a modification. Any commercial use and/or internal or external 

reproduction, distribution and publication must be approved by NCQA and are subject to a license 

at the discretion of NCQA. Any use of the materials to identify records or calculate measure results, 

for example, requires a custom license and may necessitate certification pursuant to NCQA’s 

Measure Certification Program. Reprinted with permission by NCQA. © [current year] NCQA, 

all rights reserved. 

 

Limited proprietary coding is contained in the measure specifications for convenience. NCQA 

disclaims all liability for use or accuracy of any third-party code values contained in the 

specifications.  

 

The American Medical Association (“AMA”) holds a copyright to the CPT® codes contained in 

the measure specifications. All rights reserved. CPT is a trademark of the AMA. No fee schedules, 
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basic units, relative values or related listings are included in CPT. The AMA assumes no liability 

for the data contained in the CPT codes. Applicable FARS/DFARS restrictions apply to government 

use. 

 

The AMA also hold copyright to the Health Care Provider Taxonomy Code Set codes. The codes 

are published in cooperation with the National Uniform Claim Committee (“NUCC”) by the AMA. 

Applicable FARS/DFARS restrictions apply. 

 

The American Hospital Association (“AHA”) holds a copyright to the Uniform Billing Codes 

(“UB”) contained in the measure specifications. The UB Codes in the HEDIS specifications are 

included with the permission of the AHA. All uses of the UB Codes may require a license from the 

AHA. Specifically, anyone desiring to use the UB Codes in a commercial product to generate 

HEDIS results, or for any other commercial use, must obtain a commercial use license directly 

from the AHA. To inquire about licensing, contact ub04@aha.org. 

 

The American Dental Association (“ADA”) holds a copyright to the Current Dental Terminology 

(“CDT”) codes contained in certain measure specifications. The CDT codes in the HEDIS 

specifications are included with the permission of the ADA. All uses of the CDT codes require a 

license from the ADA. No alteration, amendments, or modifications of the CDT or any portion 

thereof is allowed. Resale, transmission, or distribution of copies of the CDT or other portions of 

the CDT is also not allowed. To inquire about licensing, contact CDT-SNODENT@ada.org. 

 

RadLex copyright 2014, The Radiological Society of North America (RSNA), all rights reserved. 

Licensed under RadLex License Version 2.0. You may obtain a copy of the license at: 

http://www.rsna.org/radlexdownloads/  This work is distributed under the above noted license on 

an “AS IS” basis, WITHOUT WARRANTIES OF ANY KIND, either express or implied. Please see 

the license for complete terms and conditions. 

 

NOTE: The below Uncertifiable Measures language should only be included if Licensee is 

calculating measure rates from these measures. 

 

NCQA Measure Adjustment and Certification Notices 

 

Unadjusted Certified Measures: A calculated measure result (a “rate”) from a HEDIS measure 

that has been certified via NCQA’s Measure Certification ProgramTM, and is based on unadjusted 

HEDIS specifications, may not be called a “Health Plan HEDIS rate” until it is audited and 

designated reportable by an NCQA-Certified HEDIS Compliance Auditor. Until such time, 

applicable measure rates produced by [Product] shall be designated or referred to as “Unaudited 

Health Plan HEDIS Rates.” 

 

Adjusted Certified Measures: A calculated measure result (a “rate”) from a HEDIS measure that 

has been certified via NCQA’s Measure Certification Program, and is based on adjusted HEDIS 

specifications, may not be called an “Adjusted HEDIS rate” until it is audited and designated 

mailto:ub04@aha.org
mailto:CDT-SNODENT@ada.org
http://www.rsna.org/radlexdownloads/
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reportable by an NCQA-Certified HEDIS Compliance Auditor. Until such time, applicable 

measure rates produced by [Product] shall be designated or referred to as “Adjusted, Unaudited 

HEDIS Rates.” 

 

Unadjusted Uncertified Measures: At times, the logic used to produce HEDIS measure results 

from the [Product] will not have been certified by NCQA. Such NCQA specifications are for 

reference only and are not an indication of measure accuracy produced by [the Product].  

A calculated measure result (a “rate”) from a HEDIS measure that has not been certified via 

NCQA’s Measure Certification Program, and is based on unadjusted HEDIS specifications, may 

not be called a “Health Plan HEDIS rate” until it is audited and designated reportable by an 

NCQA-Certified HEDIS Compliance Auditor. Until such time, such measure rates produced by 

[Product] shall be designated or referred to as “Uncertified, Unaudited Health Plan HEDIS 

Rates” and may only be used for population health purposes within an affiliated health plan 

network and internal, quality improvement purposes (e.g., trend analysis).  

 

Adjusted Uncertified Measures: At times, the logic used to produce HEDIS measure results from 

the [Product] will not have been certified by NCQA. Such NCQA specifications are for reference 

only and are not an indication of measure accuracy produced by [the Product].  

A calculated measure result (a “rate”) from a HEDIS measure that has not been certified via 

NCQA’s Measure Certification Program, and is based on adjusted HEDIS specifications, may not 

be called an “Adjusted HEDIS rate” until it is audited and designated reportable by an NCQA-

Certified HEDIS Compliance Auditor. Until such time, such measure rates produced by [Product] 

shall be designated or referred to as “Adjusted, Uncertified, Unaudited HEDIS Rates” and may 

only be used for population health purposes within an affiliated health plan network and 

internal, quality improvement purposes (e.g., trend analysis). 

 

Uncertifiable Measures: The following measures are not eligible for certification under NCQA’s 

Measure Certification Program. As such, they shall be designated or referred to as “Uncertifiable, 

Unaudited Health Plan HEDIS Rates” or “Adjusted, Uncertifiable, Unaudited HEDIS Rates”, 

as applicable.  

 

• [applicable measure] 

• [applicable measure] 

 

DISPLAY OF MEASURE RATES IN THE PRODUCT(S) AND REPORTS 

 

To ensure Direct Customers, Authorized Users, Licensed Users and Participants can easily and 

accurately identify the HEDIS measure, year and type of measure rate being calculated in the 

Product(s), Licensee must: 

 

• Clearly and conspicuously display the Licensed Measure Specification name or acronym and 

HEDIS measure set year (i.e., HEDIS MY 2023 Breast Cancer Screening or HEDIS MY 
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2023 BCS) next to the measure rate on the Product page that the rate is displayed and any 

exports/reports generated by the Product(s).  

o If using the measure acronym, include: 

▪ a pop-up or hover-over text that displays the full measure name; or 

▪ a “measure list” on the “Copyright Notices & Disclaimers” or other Product page 

in each version (e.g., year, platform) of the Product(s) that contains a table of full 

measure names tied to the measure acronyms 

 

• The full measure rate name must be used once – within a list of measure rates or in a measure 

table, for example – in every export/report containing calculated rates. Licensee may wish to 

also include the following or substantially similar text in the list or table, or as a footnote in 

the export/report: “As [Licensee] will not have visibility into when the rates will be audited 

and designated reportable by an NCQA-Certified HEDIS Compliance Auditor, the 

“Unaudited” designation may be inapplicable.” For example: 

o When exporting adjusted uncertified rates to a report, the following must be displayed: 

“HEDIS,” HEDIS measure set year, measure name or acronym, and applicable modifiers. 

For example, “HEDIS MY 2023 Breast Cancer Screening - Adjusted, Uncertified, 

Unaudited HEDIS Rate.” 

o When exporting unadjusted certified rates to a report, the following must be displayed: 

“HEDIS,” HEDIS measure set year, measure name or acronym, and applicable modifiers. 

For example, “HEDIS MY 2023 Breast Cancer Screening - Unaudited Health Plan 

HEDIS Rate.” 

o When exporting adjusted uncertifiable Historical Rates (as described in Section 3.5.5) to a 

report, the following must be displayed: “HEDIS,” HEDIS measure set year, measure name 

or acronym, and applicable modifiers. For example, “HEDIS 2018 Breast Cancer 

Screening – Adjusted, Uncertifiable, Unaudited Health Plan HEDIS Rate.” 

 

Licensee may not associate NCQA with a Retired Measure or refer to it as a HEDIS measure or 

rate therefrom as a HEDIS rate. When using Retired Measures in the Product(s), Licensee may 

only include the measure name. For example, “Frequency of Ongoing Prenatal Care (FPC) 

rate.” 


